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Fig. 7

Shelf Clip

Shelf Post

Push

Hook
2) Take out the accessory legs.

3) Tilt the unit backward to mount the front legs (work

Fig. 5

Fig. 4

Pacakge base 

Carton

Shipping Band

CAUTION
The height of the adjustable legs must be within 
9 - 12 cm (or 15 - 18 cm for some models). 
If extended too much, the legs may become 
weak or the adjusters can come off, causing 
unexpected injuries.

5. SHELF, SHELF CLIP AND SHELF HOLDER

* The shelf is adjustable in 2.5 cm increments. Adjust
the shelf clips according to the height of stored
items.

* To attach the shelf clip, insert the upper tab into
an adjust hole in the shelf post to hook the shelf
clip, and push the lower tab into another adjust
hole until it locks in place. To detach the shelf clip,
reverse the above procedure.

4. SET UP

IMPORTANT
1. Do not t i l t the unit more than 45° when

mounting the legs.

2. Carry the unit by holding its bottom.

1) Cut the shipping band and remove the carton.

4) Mount the rear legs in the same way.

5) Before operating the unit, remove all shipping

on the exterior, interior and top panel. Be careful
not to damage the exterior panels.

6) Position the unit in a selected site.

7) Clean the interior with a soft cloth soaked in cold
or warm water containing the proper amount of
neutral cleaner and wrung dry.

8) Level the refrigerator/freezer in both the left-to-
right and the front-to-rear directions. To adjust
the height of the unit, turn the adjusters of the
adjustable legs.

Fig. 6

Adjustable Leg

Adjuster

Leg Height
Longer              Shorter

* Avoid a si te where dr ipping is not al lowed.
Especia l ly, a s ide-by-s ide or back-to-back
installation (possibly with other manufacturer’s unit)
may cause condensation between the two units,

* Do not expose the unit to direct sunlight or higher
temperatures.

* Allow at least 50 cm clearance between the
front panel air inlet/outlet and the wall or other
equipment for proper air circulation. The front of
the unit should have enough space for smooth
adjustment of the cabinet temperature. If the
ambient temperature can exceed 38°C, allow at
least 10 cm clearance from the wall at the side of
the machine compartment to prevent overloading
and damaging the refrigeration circuit.

Fig. 3

Air Outlet

Air Inlet

Min. 50cm

in pairs).
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CAUTION
Attach the shelf clips properly to make the shelf 
level.

* To lay the shelf at the bottom of the cabinet, attach
two shelf holders each to the left and right frames
and one to the center frame as shown below.

Fig. 8

IMPORTANT
When using the shelf at the bottom of the 
cabinet, be sure to use the shelf holders to 
prevent damage to the cabinet bottom, resulting 
in corrosion.

6. ELECTRICAL CONNECTIONS

IMPORTANT
This refrigerator/freezer is provided with no 
power switch or earth leakage circuit breaker, 
but with overcurrent protection (fuse) only. 
Install a switch rated at least 10A on the main 
power supply.

* This refrigerator/freezer must be plugged into
the separated power receptacle which is readily
access ib le and has enough capac i ty. The
maximum allowable voltage variation should not
exceed ± 10 percent of the nameplate rating. See
the nameplate.

* If the supply cord is damaged, it must be replaced
by the manufacturer, its service agent or similarly

IMPORTANT
1. To prevent disconnection, be sure to use the

cable straps to secure the flexible hose in
place.

2. The drain line should be as short and straight
as possible, sloped downward, and located
below the drain outlet.

3. To prevent backflow, do not connect the

air gap of at least 5 cm should be between
the end of the flexible hose and the floor
drain.

Flexible Hose

Water Surface

Min. 5cm

at least 5 cm between the end of the drain

Commercial Elbow 
(not provided)

Water Surface

Min. 5cm

Commercial Pipe 
20mm DIA
(not provided)

Fig. 9

Cable Strap Flexible HoseDrain Outlet 
(defrost water)

to the mounting hole on the bottom of the unit.

* The flexible hose may not be provided for some
models. If necessary, order the accessories
(3S1332A02).

ONSITCENNOC NIARD..7 Direct drain sample）

1) Connect the accessory flexible hose with trap to
the drain outlet located at the bottom of the unit.

qualified persons in order to avoid a hazard.

(











III. MAINTENANCE

IMPORTANT
1. Be fo re ca r r y ing ou t any c lean ing o r

maintenance operations, unplug the unit.

2.

3. To prevent possible damage, do not clean
the plastic parts with water above 40°C or in
a dishwasher.

1. INTERIOR, EXTERIOR, SHELF

* Clean the interior and exterior at least once a week
for sanitary use.

* 
soaked in cold or warm water containing the proper 
amount of neutral cleaner and wrung dry. Do not 
use a water jet to clean the machine compartment.
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* Chemical agents other than neutral cleaner might
cause damage to the interior and exterior surfaces.

* Any remaining detergent will damage metal or
plastic surfaces. Use a soft cloth dampened with

* Do not use the following items. They could damage
painted or plastic surfaces:

Polishing powder, alcohol, thinner, benzine, acidic
or alkaline detergent, hot water, petroleum, soap
powder, metal scourer or brush, etc.
Especially detergent to clean grease on ventilator
or microwave.

Fig. 16

Note: Some solutions other than the above may 
also damage painted or plastic surfaces. 
Immediately stop using such solutions if 
they cause any problems.

* The door gasket and its contact surface get
soiled easily. Clean every surface of these parts
thoroughly. Remnants of food will accelerate aging.

* 
cabinet.

2. WIRE CONDENER

* Use a vacuum cleaner or a soft brush  to remove
dust and stains from the condenser.

Note: If users clean the condenser with hard
            brushes, such as dishwasher brushes, 

            leading to rust.

Fig. 17

3. AIR FILTER

air, and keep the condenser from getting clogged. 
If the filters get clogged, the refrigerator/freezer’s  
performance will be reduced.

or when the temperature controller shows “cH”, use 

the condenser will get clogged, resulting in failure.

1)Remove the screw under the front panel and open
the front panel.

2) 

3) Wash the air filter carefully with cold or warm
water containing the proper amount of neutral

4) 

Do not touch or wet the machine 
compartment parts. This could result in 
failure or break down.

detergent



Fig. 18

INGLLAC EROFEB..4  A SERVICE AGENT
IMPORTANT

1. If the screen on the operation panel indicates
an error code or something seems wrong
with the unit, check for possible causes
according to the following instructions. If the
problem still exists, immediately contact an
authorized Hoshizaki service company.

2. When contacting a service company, let them
know the model name, serial number, date of
installation (see warranty card) and state of
the trouble.

3. Do not attempt to repair the unit yourself.

front panel

screw condenser air filter
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[a] TROUBLES WITH ERROR CODE INDICATION

Code Possible Cause Remedy
E1 Cabinet sensor 

error
Immediately contact an 
authorized Hoshizaki service 
company.E2 Evaporator 

sensor error
E3 Condenser 

sensor error
cH Condenser high 

temperature 
alarm

If the problem 
cannot be resolved, immediately 
contact an authorized Hoshizaki 
service company.

* The code “dEF” is not an error code but indicates
the unit is in defrost cycle.

[b] TROUBLES WITHOUT ERROR CODE
INDICATION

1) Unit fails to operate:
(1) Unplugged.
(2) Power failure.
(3) Main power supply disconnected.

2) Poor cooling performance:
(1) Ambient temperature too high.
(2) Door(s) opened too often.
(3) Cabinet temperature setting too high.

(4) Too packed with foods or air inlet/outlet
blocked.

(5) 
(6) Door(s) left open.
(7) Warm or hot foods inside.
(8) U n i t i n d e f r o s t p r o c e s s . T h e c a b i n e t

temperature may rise temporarily during

3) Condensation around door(s):
(1) Ambient humidity too high.
(2) Door(s) not closed tightly.

4) Noise:
(1) Normal operating sounds from compressor,

condenser fan motor or Interior fan motor.
(2) Installed on an unsteady floor. Contact an

authorized Hoshizaki service company.
(3) Not leveled in the left-to-right or front-to-rear

directions. Contact an authorized Hoshizaki
service company.

5) Frosting inside compartment:
(1) Ambient humidity too high.
(2) Door(s) opened too often.

SALOPSID..5
When disposing of the refrigerator/freezer, contact 
an authorized Hoshizaki service company or a 
specialized waste disposal company.

IMPORTANT
The insulation foaming agent used 

gas cyclopentane. With this in mind, 
dispose of the refrigerator/freezer 
properly.
The meaning of this ISO 7010 
W021 symbol is:Warning: Risk of 
fire.

6. WARRANTY

Hoshizaki warrants to the original owner/user that all 
Hoshizaki branded products shall be free of defects 
in material and/or workmanship for the duration of 

for one year from the date of installation.
Hoshizaki’s liability under the terms of the warranty 
are limited and shall exclude routine servicing, 
cleaning, essential maintenance and/or repairs 
occasioned by misuse and installations not in 
accordance with Hoshizaki guidelines.

Warranty repairs should be completed by an 
approved Hoshizaki dealer or service agency using 
genuine Hoshizaki components.

To obtain full details of your warranty and approved 
service agency, please contact your dealer/supplier, 

HO SH IZA KI

H O SH IZAKI



IMPORTANT
The climatic class 4 indicates the dry bulb 
temperature of 30°C and relative humidity of 
55 percent.
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7. Description of climate type
Tropical type (code T or 5): the suitable ambient 
temperature is 18°C~43°C;
Subtropical type (code ST or 4): the suitable 
ambient temperature is 18°C~38°C;
Temperate type (code N or 3): the suitable 
ambient temperature is 16°C~32°C;
Subtemperate type (code SN or 2): the suitable 
ambient temperature is 10°C~32°C;
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